Policy for Clinical Delivery During COVID-19 from 04/07/20
Introduc@on
The health, safety and wellbeing of our clients, therapists and staﬀ, remain, as always, our highest
priority. Since the COVID-19 outbreak, we have adapted our services to enable our therapists to
provide assessments and therapy to clients via remote methods where possible. At all Fmes we have
been, and will conFnue to be, guided by legislaFon and oﬃcial guidance from government and its
relevant agencies, alongside published guidelines, and standards from regulatory and professional
bodies.
Assessing risk is an intrinsic feature of our therapist's roles. COVID-19 poses an addiFonal risk to
consider and needs to be met with a suitably robust set of measures to ensure therapists and clients
understand any risks, how they can be best reduced/miFgated, and whether they consent to
proceed with the intended service.
Service Update
From 04/07/20 onwards, Evolve Children’s Therapy Services will further adapt services to operate on
the below basis and oﬀer a face-to-face visit, only where a remote oﬀering is not possible and where
condiFons for a face-to-face visit can be met and agreed between the referrer, client and therapist.
This will be subject to individual risk assessment and consent.
1) A "Remote First" Approach
Where remote assessments/therapy are deemed possible and appropriate this will remain the ﬁrst
route for providing assessments or therapy. Remote services are the only opFon that present a zero
risk of COVID-19 transmission. Therefore, it is our policy that this must be considered as a starFng
point for all referrals.
Before any face-to-face visits take place, it must be evidenced by the therapist as to why/how
remote services are not possible or appropriate.
We regret we are not able to rule-out a remote service on referrer or client preference alone; under
the current circumstances proceeding with anything other than a remote service must be supported
by clear and reasoned raFonale as to why remote services are not possible. If the therapist's triage
and risk assessment idenFfy that a remote assessment/therapy is feasible, but the client declines
this method, we will liaise with the referrer with a view to placing the referral on-hold.
2) Individual Risk Assessments for Face-to-Face Visits
It remains the policy of Evolve Children’s Therapy Services that no face-to-face visits of any kind can
take place if the client, the therapist, or a member of their household is symptomaFc or selfisolaFng due to possible recent exposure. Face-to-face visits can therefore only take place if there are
no conﬁrmed or suspected cases in the household of both the client and the visiFng therapist and
once the below process and condiFons have been saFsﬁed.
Rather than adopt a blanket one-size-ﬁts-all risk assessment, the therapist or Therapy Manager will
request the client to complete a structured risk assessment tool via the consent form on every
referral. This will determine whether any risks associated with the visit can be controlled. This will
consider the individual client's circumstances as well as the speciﬁc environment in which the visit is
due to take place. It will then be the responsibility of the trea@ng therapist to ensure the risk is
regularly evaluated and appropriate measures are undertaken to ensure con@nuing safe prac@ce.
Risk can never be eliminated enFrely, and it is our policy to take an individual approach to risk
assessment. This helps ensure that visits only take place if risks have been assessed and both the

client and therapist understand these risks, how they will seek to miFgate/reduce these and the
client’s consent to a visit taking place.
In instances where the therapist/client are unable to idenFfy a suitable means of controlling any
idenFﬁed risks, when balanced against the risk of not providing a service, we will liaise with the
referrer to agree a plan for placing the referral on-hold and a Fmescale for review.
Examples of consideraFons that will feature as part of the risk assessment process, will include but
are not limited to:
•

The client's status with regards to clinical vulnerability and "at risk" groups.

•

The client's ability to understand and pracFce social distancing.

•

The environment in which the visit is planned and whether this is well venFlated and
conducive to social distancing.

•

Whether measures such as outdoor visits or reduced duraFon (parFal remote methods) may
help reduce any risks.
As has always been the case, the therapist reserves the right to terminate/end a visit if they
feel the safety of themselves or others is compromised.

Personal Protec@ve Equipment (PPE) for Face-to-Face Visits
PPE for Visits to Client’s Homes
It is the policy of Evolve Children’s Therapy Services that PPE (to include as a minimum
single-use gloves and surgical mask) is to be used by therapists for all visits that will require
entering a client’s home.
PPE for Visits in Other SeRngs
For visits taking place in other seangs, therapists will follow the policy of the seang in quesFon in
relaFon to the usage of PPE as a minimum and may, at their discreFon, choose to use PPE which
exceeds the requirements of the seang if they feel their risk assessment indicates this is necessary.
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